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FOR MORE INFORMATION VISIT
PLEASE CONTACT THE PERSONNEL

OFFICE, (518)873-3360  

**THIS TITLE HAS BEEN APPROVED UNDER THE NEW YORK STATE
DEPARTMENT OF CIVIL SERVICE HELPS PROGRAM THROUGH JUNE 30, 2028.
NO CIVIL SERVICE EXAMINATION IS REQUIRED FOR APPOINTMENT TO THIS
POSITION DURING THE PROGRAM PERIOD.
 

CANDIDATES WHO RECEIVE A PERMANENT APPOINTMENT TO THIS TITLE WILL
NOT BE REQUIRED TO TAKE A CIVIL SERVICE EXAMINATION AND WILL RETAIN
THEIR PERMANENT STATUS AFTER THE NY HELPS PROGRAM ENDS.

Minimum qualifications:
Graduation from high school and one (1) year
of experience in clerical, dispatching, or two-
way radio communications;
Two (2) years of experience in clerical,
dispatching, or two-way radio
communications;

Starting Salary: $26.91/HR.

Location: Essex County Department of  Emergency Services

Special Requirements: Possession of CPR, EMD,
Telecommunicator, and E-Justice Certifications that

must remain current throughout employment
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